
You can also call into the One Stop Shop (Unit 1 and 3, Villiers
street, Hartlepool, TS26 9DD). Open Mondays to Thursdays
9:15am-5:00pm and Fridays 9:15pm-4:30pm.

01429 284043

A SERVICE FOR YOUNG PEOPLE
 

The One Stop Shop is a service for young people
aged between 15 and 20, or up to 24 with

Special Educational Needs. We offer an inclusive
service from one location where young people

can access help and support for a wide range of
issues.

EDUCATION, TRAINING AND
EMPLOYMENT

 

Young people can access support
around getting into education,

training or employment, job search
and CV-building.

 

Also we can offer opportunities for
personal and social development.

HEALTHY LIVING AND RELATIONSHIPS
 

You can access sessions and advice
around topics such as sexual health     
including Chlamydia screening and

condom distribution.
 

Advice around living a healthy and
happy life as well as information and

advice on healthy relationships.
 

Referrals into support services much as
SMART (substance intervention.)

MONEY ADVICE AND HOUSING SUPPORT
 

Come and get advice on benefits, student
finance and money issues including referral
for local food banks and signposting for

funding support.
 

We also offer some housing advice and a
first point of contact if you are homeless  

or at risk of becoming homeless.

We also work closely with Training
Providers, Colleges, Job Centre Plus,

Brook Sexual Health and many more to
offer as wide a range of support as

possible.


